macOS: Setup Your Mac Device
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Transfer data to your replacement Mac device

Prerequisites:

e You have read and understand the macOS: Minimum Requirements (solution.aspx?id=200123155607677)

¢ You have read and understand the Pfizer's End User License Agreement for Mac Devices (solution.aspx?

id=200123132015812).
e The device is connected to the internet.

¢ You have your Pfizer password (if you do not remember your Pfizer password, visit password.pfizer.com
(https://password.pfizer.com/) to reset it prior to setting up your new Mac)
© cAUTION: Your local Mac computer login password is not synced with your Pfizer password, unless you have Jamf
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Connect &' installed on the Menu Bar and configured during your Mac setup. Changing the password via

password.pfizer.com (https://password.pfizer.com/) should trigger Jamf Connect to sync passwords in the next 60

minutes on the Mac.

e You have properly setup PingID (solution.aspx?id=230119141925107)beforehand.

& NOTE: If at a Pfizer site, you can select PWLAN and enter your Pfizer credentials to continue. You can also use a mobile

hotspot or ethernet connection.

| e Click here for Manual mac Enrollment (solution.aspx?id=240620113018837) instructions. |

Automated Mac Enrollment

1. After powering-on your new Mac and giving it network access, you are able to enroll your Mac to Pfizer automatically

during the activation setup.

2. Click Continue when the dialog Remote Management displays.
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Remote Management
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3. Click Next on the Welcoming Message.
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Welcome to Plizer!

Congratulations on your new device.

Now let's help you by assigning it to you first.
" You will be asked to authenticate through the
Connect On Demand login page,
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4. Authenticate to Pfizer through PingID.

Allow “Pfizer Inc” to manage your computer:
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Username
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Password:

[ ACCEPT & CONNECT [

This computer system (including all hardware, software, electronic mail
and the network) that you have accessed or will access is for the sole use

of Company-authorized users (including contractors, consultants, and

J ;
i emplovees) in their conduct of Company-related busi%

5. Read the Corporate EULA. Click Agree to continue.

Allow “Pfizer Inc” to manage your computer:

‘ Pfizer EULA

Pfizer's End User License Agreement for Mac
Device Users:

1. Pfizer Corporate Owned Mac Devices Only
2. Personally Owned and Third Party Owned Devices are NOT Permitted

Cancel

6. Create your local Mac account. Your Mac's local password must meet Pfizer's complexity criteria as shown at the image

below.

Create a Computer Account

Fill out the following information to create your computer account.

Full name: Monge, Anc r
Account name: MONGEAT4
This will be the name of your home folder.

Password: |I )a; I

Hint:

Back Continue

7. Pfizer recommends turning on location services for to have your time zone, date and time set automatically on your Mac.

Pfizer does not have access to your location.
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Enable Location Services
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It's recommended having it enabled for Apple to provide the best
possible experience on the Mac.

Confinge

8. Finally, after a few seconds the final installation dialog box displays.

@ Pﬁzer

Your Mac is being configured. Please wait.

Thanks o choosing & mac at Plizer! We want you 1o have & few applications and

satlings confapored belore you get started with your new Mac

9. That is it. Congratulations on your new Mac!
10. After Enroliment, Launch Self Service application to install recommended apps e.g. Jamf Connect, 0365 applications.

11. Enter your Pfizer account credentials (Pfizer Network ID & Password) when prompted by Jamf Connect and select Sign
In.

it down your computer until this

12. Jamf Connect automatically identifies if your local Mac password matches your Pfizer credentials while syncing your
passwords.

e If your local Mac password differs from your Pfizer credentials, enter your local Mac password and click sync.

Welcome!

Your organization is aut it down your computer untilthis
installation is complete

! Add 0365 apps to Dock
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& NOTE: This is the last time your local Mac password is required. After the sync is complete, your login password for
your Mac remains the same as your Pfizer account password.

Good news - your passwords are now synced!

e Your local Mac password is no longer required.

e Use your Pfizer credentials the next time you login to your Mac.
© caurIons:



e Upon restarting your MacBook, you are prompted to enter your Pfizer password credentials to log in. If you have
multiple profiles on your machine, you may need to click Connect to sync your Pfizer credentials to the desired profile.

e If your Pfizer password expires and/or is changed, the JAMF connect tooi prompts you to resync your passwords
following this same process.
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